Are you equipped with

JOB-READY SKILLS?
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Boost your service levels — from customer service to technology literacy and more.
This set of modules will prepare you to shine in your service role, and even give you
the confidence to pursue exciting job opportunities!
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Class Format LIiEf&Ez

This programme will be delivered in a bootcamp format, which means you can choose to
attend classes on a full-day or half-day basis. Naturally, if you attend full-day classes,
you will complete the programme faster. If you are unable to commit to the bootcamp
format, you can also choose take each module separately, rather than all 2 at one go.
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2 engaging modules to help you keep up with
the changing demands of the service sector! Subsidy up to 95% s 95%
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1. WSQ Certified Service Professional — 32 hours / 4 days
WSQAIERRSZEA — 32 /N\Ef /4 X

2. SkillsFuture for Digital Workplace — 16 hours / 2 days
Kr TIEAFiRREtI ARz IR — 16 B /2 X

This 3-part module will help you enhance your service delivery and be recognised as an
outstanding service professional.
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WSQ Provide Go-the-Extra-Mile Service

» Recognising the diverse types of customers, needs and expectations
* Developing the qualities and characteristics of a service professional
» Creating a positive customer experience

+ Using feedback to improve and enhance the customer experience

WSQ Respond to Service Challenges

» Recognising potential service challenges in the environment
* Understanding the importance and types of service recovery procedures
« Escalating unresolved service challenges through proper channels

WSQ Project a Positive and Professional Image

* Understanding the importance of and how to have a professional image
» Demonstrating effective non-verbal communication skills
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Full Fee Subsidy up to*

(with GST)

$695.50 $175.50 $110.50 $78.00

*Awards, subsidies and allowances are dependent on meeting criteria set by SkillsFuture Singapore.
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Kickstart your journey to digital literacy and gain a clearer understanding of digital technologies
in the workplace. This module will cover:
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» Adapting to a digitally-rich environment

» Understanding what the future economy entails

» Enhancing personal productivity with digital tools

» Understanding cybersecurity and the measures to protect yourself in a digital world
*Available also in Malay or Mandarin
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Full Fee Subsidy up to*

(with GST) SSG Funding* NETF Funding”

$750.00 $50.00 $10.00

*Awards, subsidies and allowances are dependent on meeting criteria set by SkillsFuture Singapore.
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The Learning Journey

at Training Vision Institute
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Established in 1991, we are one of the leading training providers and human
capital consultancy firms in Singapore.
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Experience the Training Vision Difference
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Dedicated and
Qualified Trainers
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Conducive Convenient
Environment Locations
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Explore our Learning Spaces...
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Reception Area Discussion Spaces
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Training Rooms Wireless Projection
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Wifi-enabled Learning
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Complimentary Refreshments
GREFS

Start your Lifelong

Learning Journey today!
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www.trainingvision.com.sg

Our Locations _rtigths

We are conveniently located near MRT stations across Singapore.
HABIFIN P CIBAFINE, IRiEthEkeh, TBERE.

Jurong East Campus (HQ)
52 Jurong Gateway Road
#08-03 Jem Office Tower
Singapore 608550

T. 6805 8968

Hougang Campus
810 Hougang Central
#03-214

Singapore 530810

T. 6805 4981

Tampines Campus
3 Tampines Central 1
#04-01 Abacus Plaza
Singapore 529540

T. 6805 8967

Paya Lebar Campus
11 Eunos Road 8
#06-04/05

Singapore 408601

T. 6805 8970

Woodlands Campus

900 South Woodlands Drive
#06-05 Woodlands Civic Centre
Singapore 730900

T. 6805 8992

Computer Adaptive Test (CAT) Centre
21 Jurong Gateway Road

#02-05 CPF Jurong Building

Singapore 608546

T. 6805 8969

To register, please call: RZi&E#:
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